Automatic Throttling of Overdue Subscribers

Azotel SIMPLer's Subscriber Auto Notification / Disconnection (SAND) system has been
enhanced to allow operators to throttle customers to the appropriate downlink/uplink rate after
they reach their monthly bandwidth allowance limit, or after an invoice is overdue for a specified
period of time. This allows more graceful handling of overdue customers, because they remain
connected, but at a slower speed than their original service.

Until now three functionalities were available:
- Email Notification
- Disconnection
- Overage — automatic charge

An additional option has now been added giving Operators the ability to limit a customer’s
bandwidth speeds (throttle) until more bandwidth has been added to their account.




